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                         3 March 2003

Maintenance Policy Memorandum #1

SUBJECT:  Battery Direct Exchange Program for Reimbursable Customers 

1. Effective 17 March 2003 the following changes will be implemented concerning the Battery Direct Exchange Program.

a. All customers will report to Johnson Controls V&E customer service location Bldg 14601 with a DA Form 2407 Work Request for the battery (s). The following batteries will be available:

6140-01-446-9506  Type  6TMF

6140-01-390-1969  Type  2HN

6140-01-390-1968 Type  4HN  

b. Customer will be directed to the battery shop where new batteries will be issued.

c. Customers will return to customer service to closeout the work request and have billing data annotated on the work request. 

2.  As an Alternative to buying new batteries customers may request batteries to be serviced by the battery shop.  Batteries will be tested, pulsed, and recharged prior to being returned to customer.  Customer wait times may take 3-5 days depending on workweek. 

3.  Customers that do not already have a DA Form 1687 Delegation of Authority will be required to submit one prior to exchanging batteries.

4.  Batteries must be clean, and all caps in place.  Damage batteries will require a damage statement signed by the commander.  Batteries not meeting these criteria will be rejected.

5.  POC:  Mr. Donald Culver at ext. 6894.
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