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9 November 03

Maintenance Policy Letter # 10

Subject: Automatic Data Processing Equipment (ADPE) Repair

1. Effective immediately, the following ADPE policy will be in effect.

a. On all maintenance request, the Remarks block will be annotated to indicate whether the item is used for training aid (classroom) or is used specifically for administration purposes.

b.  Units and activities submitting CPU’s for repair that have passwords installed will annotate the maintenance request (in remarks block) with the point of contact and phone number of the person that can permit the repair craftsman access to the complete operating system.

c.  Units and activities that do not comply with b. above within 3 working days, maintenance request will be closed using status code “Y” and customer notified to pick-up equipment.

d. Non-compliance with this policy letter may result in  the maintenance repairs not being completed, delay in repair, or maintenance request being rejected back to the customer.

2. Point of contact for this action is the undersigned, 791-6894.






            //S//

Donald D. Culver

Installation Maintenance Officer

Directorate of Public Works & Logistics
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