STAMIS ISSUES

Problem: Box not blasting (w/ DOS & External Modem) – ULLS G

· Check connections; make sure the phone cable is connected from the phone jack in the wall to the line port on the back of the modem. Make sure the modem cable isn’t loose on the back of the modem or computer.

· Grab (not remove) the modem cable from the back of the modem and trace in to the back of the computer. The port that the cable is connected to is a Communications Port. On most computers, there are two COM ports: COM1 and COM2. Find which port the modem cable is connected to and write it down; you’ll need to know it later.

· Log in on ULLS

· At the Main Menu, go to System Utilities 

· Go to Unit Parameter Add/Update, then Parameter Update
· Enter the DODDAC and Commander’s Password

· In Parameter Maintenance, go to Hardware Parameters
· The Communications Port should be the number that your modem cable is connected is to on the back of the computer. (The number you wrote down earlier)

· The Baud Rate should show 9600. 

· The Modem Type should show AT. 

· Make the changes and press Enter.

· Go to Demand/Interface Parameters
· The Telecomm Indicator should show P for Point-To-Point

· Press Enter; the SARSS DSU M, C, and A should all show W33M8Q, the SARSS DODDAC.

· Under Point To Point Phone Numbers the SARSS PH# is 7911308 (No Dash)

· Press Enter

· Go back to the Main Menu. 

· Press Escape, enter N on the Logout screen and press Enter

· You should be back at the ULLS login screen, press Escape

· At the DOS prompt (C:\SAGE\EXE) type MSD and press Enter

· Microsoft Diagnostics will check the computer, after it’s done Press C for COM Ports. Data Send Ready and Clear To Send will show Yes for the COM that the modem is connected to.

· Press F3 to exit. 

You’re about to go into the Blast program to make sure that the COM port number and other settings are the same as in the ULLS parameters

· At the DOS prompt (C:\SAGE\EXE) type BLAST and press Enter

· You are now in the Blast program. Press any key.

· PTPORIG is the file that has to have the same settings as in ULLS

· You’ll see New and Default is highlighted. Press the Right arrow key to highlight Modify and the Down arrow key to highlight PTPORIG. Press Enter

· Phone Number: (BLANK); Delete anything written there

· User ID: (BLANK); Delete anything written there

· Connection: Should be the COM number that’s in the ULLS program and that’s the modem cable is connected to on the back of the computer. If different, Press the Space Bar to change it.

· Originate/Answer: Originate
· Modem Type: AT (If different, press the Space Bar to change)

· Baud Rate: 9600 (If different, press the Space Bar to change)

· Press the Escape key and select Yes to save the changes

· Press the Escape key and select Yes to exit Blast.

You’re back at the DOS prompt and all changes have been made. You’re ready to BLAST. Type ULLS to get back to the program  

Problem: Box not blasting (w/ DOS & External Modem) – ULLS S4

· Check connections; make sure the phone cable is connected from the phone jack in the wall to the line port on the back of the modem. Make sure the modem cable isn’t loose on the back of the modem or computer.

· Grab (not remove) the modem cable from the back of the modem and trace in to the back of the computer. The port that the cable is connected to is a Communications Port. On most computers, there are two COM ports: COM1 and COM2. Find which port the modem cable is connected to and write it down; you’ll need to know it later.

· Log in on ULLS

· At the S4 Main Menu, go to System Utilities
· Go to Parameter File Maintenance
· Go to Parameter File Update DODDAC
· Go to Supply Support Parameters
· The DSU (Direct Support Unit) code for Fort Gordon is A, so there should be an A next to all the classes that the unit is authorized to order. Change to A is anything different. 

· Go down to Enter DSU Code of Support DSU to Review/Update, Enter A, Press Enter

· This is the SARSS information. The DSU DODDAC should show W33M8Q

· The Point To Point Phone is 7911308

· Y on Automated Data, Press Enter

· At Parameter File Maintenance, go to Hardware Parameter File Update
· Modem Communications Port: The COM port the modem is hooked to

· Modem Type: AT

· Modem Baud Rate: 9600

· Press Enter

· Press Escape back to the Utilities Menu
· Go to Telecommunication Interface then Point to Point Utility
· You are now in the BLAST program. Press any key. Enter B to go to the Blast Menu

· Press Escape to bring up the Directory

· Press the Right arrow key to highlight Modify and the Down arrow key to highlight PTPORIG. Press Enter

· Phone Number: (BLANK); Delete anything written there

· User ID: (BLANK); Delete anything written there

· Connection: Should be the COM number that’s in the ULLS program and that’s the modem cable is connected to on the back of the computer. If different, Press the Space Bar to change it.

· Originate/Answer: Originate
· Modem Type: AT (If different, press the Space Bar to change)

· Baud Rate: 9600 (If different, press the Space Bar to change)

· Press the Escape key and select Yes to save the changes

· Press the Escape key and select Yes to exit Blast.

· You have to logout then back in for the changes to take effect, so Escape out and re-login. 

· Go ahead and Blast.

Problem: Box not blasting (w/ DOS & External Modem) – SPBS-R

· Check connections; make sure the phone cable is connected from the phone jack in the wall to the line port on the back of the modem. Make sure the modem cable isn’t loose on the back of the modem or computer

· Grab (not remove) the modem cable from the back of the modem and trace in to the back of the computer. The port that the cable is connected to is a Communications Port. On most computers, there are two COM ports: COM1 and COM2. Find which port the modem cable is connected to and write it down; you’ll need to know it later.

· Login 

· Type SPBS
· Press F8 for Support Utilities Menu
· Select Communications
· Select Set Communication Parameters
· Baud Rate: 3 (9600)

· COMM Port: COM port of Modem

· User DODDAC: Unit DODDAC (Specific DODDAC if receiving status)

· Modem Type: 1 (AT/HAYES)

· Press Enter

· Press Enter

· Press F9 for the Master Menu
· Type EXEC, Press Enter

· At the DOS prompt, type BLAST
· Press any key, Move over to Select, press Enter

· Press Enter for Directory Listing

· SPBSDIST is the Blast file, Select it.

· Move over to Modify, press Enter

· Phone Number: 7911308

· Originate/Answer: Originate

· COMM Port: Port that the modem is connected to

· Modem Type: AT

· Baud Rate: 9600

· After all changes, press Escape, select Write to save the changes

· Press Escape and leave Blast

· At the DOS prompt, type Logout to get back to the system.

· Type SPBS
· Press F8, select Communications, select Point to Point
· Select Interface Cross Reference Menu, select Browse Interface Cross Reference
· Press Enter to scroll through the Interface Cross Reference Files. There should be a file that links their requisition file to the SARSS file (ALV82) Fort Lee Customer Service may need to be called if the Operator doesn’t know their Requisition file.

· Remote Station ID: W33M8Q

· Destination Pathname: DESTNAME.F

· Protocol Required (Y/N): Y

· Press Enter, Press F8, Select Communications
· Select Point to Point, Select Transfer Files to PC
· The SARSS number should be there to tag, if not press the Insert key and add the number

· Press F1 to tag the number, Press F1 to tag the Requisition file, Press F10 to transmit 

